
 

 

 

 

The Reserve Bank of India - Integrated Ombudsman Scheme - 

November 12, 2021 

 

 
Dear Customer, 

For any queries or concerns you can reach us through multiple service 

channels by clicking on - https://www.techfino.in/contact.html 

 

 
In case customers are not satisfied with the resolution provided by our 

customer care executive, the details of the Principal Nodal Officer are 

given below: 

Principal Nodal Officer- 

 
Mr. Braja Kishore Sahu– Principal Nodal Officer 

Techfino Capital Private Limited 

1st floor, Smartworks, DSR Technocube 

Varthur road, Bengaluru - 560037 

Karnataka. 

Tel No. - 9090505696 

Email - customercare@Techfino.in. 

 

 
Steps if Grievance is not addressed. 

If your complaint/concern is not redressed within a period of 30 days, 

you can lodge a complaint on RBI CMS portal - https://cms.rbi.org.in or 

send your complaint form to the below mentioned address: 

 
Centralised Receipt and Processing Centre, 

Reserve Bank of India, 4th Floor, 

Sector 17, Chandigarh – 160017 

Toll Free No. 14448 
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